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Executive Summary

This report summarises the 409 responses to a questionnaire circulated by the Otter Trail
Group in March/April 2023.

The questionnaire sought to document the concerns of cyclists in the area and to solicit
suggestions as to how the cycling environment might be improved.

Concerns of Cyclists

By far the two biggest concerns of cyclists were that they felt unsafe cycling, and the lack of
safe routes.

e 73% of respondent indicated that they felt unsafe cycling in the Otter Valley,
e 79% said that lack of safe routes puts them off cycling.

Suggestions

The most popular suggestion (raised by 49% of respondents) was for dedicated or shared
use cycle paths. The next most popular suggestion was to implement measures to make it
safer cycling on the roads in the area.

e 49% wanted more off road or traffic free cycle routes, many citing the Feniton,
Ottery, Sidmouth route.

e 32% wanted to see a range of changes to deliver improved road safety such as -
signage, and reduced traffic speeds.
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Introduction

In 2011 Ottery St Mary received National Lottery Funding via SUSTRANS’ Connect-2
Programme which allowed DCC to establish the Coleridge Bridge between Ottery Town
Centre and King’s School. This provided a safe route from the town to the school avoiding a
narrow bridge on the main road.

At the same time the Otter Trail Group was formed with a view to developing an off-road
shared-use trail along the old rail line between Feniton, Ottery and Sidmouth.

e The Otter Trail Group - http://ottertrail.org

The Coleridge Bridge Project received the greatest community support in the Southwest and
as a reward in 2014 SUSTRANS undertook a feasibility study of the Feniton, Ottery,
Sidmouth route. They recommend that the Trail be constructed in seven distinct sections.

Since then, the Otter Trail Group have undertaken more detailed studies of the most
promising sections of the route, and together with DCC have made an application for grant
funding for construction.

The Survey

The present survey was undertaken to review the concerns of cyclists in East Devon and to
seek their views on what might be done to improve conditions for cycling.

We received 409 responses from an on-line questionnaire which was accessible during
March and April 2023. All responses were anonymous. The full set of responses are available
on request and are summarised below.
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Otter Trail Group

Responses

1. Gender
Graph showing Gender of respondents.

Prefer not to say
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Male
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Female
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2. Age
Graph showing number and age of respondents.
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3. Type of Bike
Graph showing types of bikes ridden by number of respondents.

BMX bike, 1

I don't cycle at present, 50
Electric bike, 73
Hybrid bike, 124

Road bike, 148

Mountain bike,
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4. Why do you Cycle?

Graph showing number of respondents who ticked each type of bike.

Travel to school, 14

Competitive, 21

Shopping, 66

Travel to work, 68

Fitness, 259

Leisure, 347
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5. Is there anything that puts you off cycling?
Graph showing number of respondents who ticked each reason.

It's too costly,4

It's too competitive, 5

None of my friends cycle, 11

Lack of fitness, 28

I don't feel confident cycling, 30

Nothing puts me off cycling, 66

Lack of safe routes,
325
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6. Do you feel safe cycling in the Otter Valley and surroundings?

Graph showing proportion of respondents who indicated their feelings on this.

YES -

73%

If not, what would make you feel safer?

Graph showing number of respondents suggesting what would make them feel safer cycling.

Improved highway maintenance - potholes, overgrown
hedges, 18

Improved road safety - signage, traffic speeds,
narrowness, bends, opportunity for overtaking, 132

More / better maintained, dedicated cycle
paths / lanes, 200

0 50 100 150 200 250




Otter Trail Group

7. If more cycle routes existed where would you like to cycle from and to?

Graph showing number of respondents with suggestions for various destinations.
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As this was an open question with a wide variety of responses we have amalgamated some
destinations in the same areas to provide a clearer picture.
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8. Do you have any other suggestions for improving cycling in the Otter

Valley?

Graph showing number of respondents with suggestions for improving cycling in the Otter

Valley.

Encourage and educate drivers and/or cyclists re.
benefits and safety

Multi use paths

Widen roads

Bike hire/share facilities

Links with train stations

Cycle parking, racks, cages

Improved highway maintenance i.e. potholes,
overgrown hedges

Improved road safety i.e. traffic speeds, safety
signage.

reinstate old railway lines for multi use/cycle paths

More / better maintained & signed & accessible
cycle path / lanes
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This was an open question and a wide variety of responses were received. We have

summarised these responses into a number of categories to provide a clearer picture.
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Conclusions

Both women and men were keen to participate in the survey, and a range of adult ages
were represented. A small number of teenagers also took part.

There were different types of bikes ridden, including e-bikes, road bikes, hybrid bikes and
mountain bikes. Most people cycled for fitness and leisure, with smaller numbers for work
or shopping.

One of the most notable findings shows that a huge majority of people were put off cycling
by a lack of safe routes, and 73% of people did not feel safe cycling in the Otter valley at
present. More than half of respondents felt a dedicated cycle path would make them feel
safer cycling.

There were many locations people would like to cycle between. The most commonly cited
destinations include Sidmouth, Ottery St Mary and Feniton. An overwhelming majority of
respondents felt that a dedicated cycle/multi-use path would improve cycling in the Otter
Valley.
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Further Information

For further information please contact the Otter Trail Group:

Email: ottertrail23@gmail.com

Website: http://ottertrail.org
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